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To whom it may concern,

We have been working with Design BP for a number of years. Design BP have
taken care of our website for several years and in 2008 we appointed Design BP
as our marketing agency.

We have enjoyed our contact with Mark Greenway and Jeremy Pitt and we have
learned to value their advice and input to our business. In this day and age, a
marketing strategy has to encompass the conventional methods — such as
brochures, adverts, mailers, etc. — and also the marketing opportunities afforded
by the internet — website, email marketing, search engine optimization, pay-per-
click etc. .

Design BP are able to offer an excellent service in both areas.

Most important of all, Jeremy and Mark genuinely care about their customers and
their feelings. That is the best way to establish a relationship based on trust.

I would have no hesitation in recommending Design BP.

Yours sincerely,

e

Bill Dunphy
Director
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